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Abstract

In the light of improving the talents and capabilities of human resources in
Egypt, it was crucial to encourage both the private sector to provide various educational
services for the purpose of improving the quality of delivered services and hence
achieve consumer satisfaction. This paper pointed out the main challenges facing the
university level while suggesting policies for addressing those challenges in order to
promote university level education and provide high quality and sustainable services.
Furthermore this can guarantee the maximization and the best use of available financial
and human resources.
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